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"Assertiveness at Work" tackles the realities of modern business life the uncomfortable situations that can
arise with flatter structures, tough workloads, demanding hours, and the need to exert influence across
traditional boundaries. In these situations, successful people need assertiveness in order to achieve their
goals. Whether you are a line manager, project leader, specialist, or key member of a team, this book gives
practical guidance for developing your own natural assertiveness to benefit both yourself and your
organisation. About the Authors Ken and Kate Back have specialised in assertiveness training for more than
twenty years. In this practical book, Ken and Kate have brought together their experiences in training
thousands of people to be more assertive at work. In addition to books, they have written many articles,
advised on and produced videos and appeared on television programmes about assertiveness. They have
made a significant contribution to the development and spread of assertiveness training both in the UK and
overseas. Ken and Kate can be contacted via their website.
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From reader reviews:

Jeffrey Lockwood:

Reading a book to become new life style in this season; every people loves to go through a book. When you
read a book you can get a wide range of benefit. When you read guides, you can improve your knowledge,
due to the fact book has a lot of information onto it. The information that you will get depend on what sorts
of book that you have read. In order to get information about your research, you can read education books,
but if you want to entertain yourself read a fiction books, these kinds of us novel, comics, and also soon. The
Assertiveness at Work: A Practical Guide to Handling Awkward Situations will give you new experience in
examining a book.

Joan Henderson:

Is it you who having spare time in that case spend it whole day by simply watching television programs or
just laying on the bed? Do you need something totally new? This Assertiveness at Work: A Practical Guide
to Handling Awkward Situations can be the answer, oh how comes? The new book you know. You are and
so out of date, spending your time by reading in this fresh era is common not a geek activity. So what these
textbooks have than the others?

Jess Cooke:

A lot of guide has printed but it takes a different approach. You can get it by internet on social media. You
can choose the best book for you, science, comic, novel, or whatever by means of searching from it. It is
known as of book Assertiveness at Work: A Practical Guide to Handling Awkward Situations. Contain your
knowledge by it. Without causing the printed book, it may add your knowledge and make you happier to
read. It is most critical that, you must aware about publication. It can bring you from one location to other
place.

Paul Kindig:

Reading a book make you to get more knowledge from that. You can take knowledge and information from
your book. Book is written or printed or created from each source that will filled update of news. In this
modern era like at this point, many ways to get information are available for an individual. From media
social including newspaper, magazines, science guide, encyclopedia, reference book, book and comic. You
can add your knowledge by that book. Are you hip to spend your spare time to spread out your book? Or just
searching for the Assertiveness at Work: A Practical Guide to Handling Awkward Situations when you
desired it?
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