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Electronic Commerce, popularly known as E-commerce is booming in India offering new ways of doing
business. Referring to aspects of online business involving exchanges among customers, business partners
and vendors, e-commerce has increased the speed and ease with which business can be transacted today,
resulting in intense competition between enterprises. Companies are at the crossroads, with just two vistas
ahead of them—either go online or go out of business. The comprehensive coverage of this Fifth Edition
equips the students with the latest information on e-commerce—concepts, models, strategies, and techniques
that can be used to build useful e-commerce applications.

The range of topics covered is broad, making this book a solid introductory text for the rapidly expanding
number of courses in e-commerce for business students at undergraduate or postgraduate level, and also for
the students pursuing courses in computer applications, information technology and information science.
The book features several comprehensive and diverse case studies and data on Indian corporations, as well as
multinational companies showing success and failure of their Web-based electronic business models. New
material on developments in technology and taxation issues have been added.

This fundamental treatment of the subject of e-commerce coupled with a clear and practical analysis of
market models, continues to make this text an invaluable single source guide for students—arming them with
skills to deal successfully with the managerial issues they will face as future business professionals.

Key features
• Incorporates a new chapter E-commerce Laws and Taxation Issues.
• Provides coverage of all elements of e-commerce including customer relationship, supply chain
management, e-payment, e-security, mobile commerce, and Web designing.
• Addresses key legal issues related to taxation, privacy, copyright, and so forth.
• Gives the end-of-chapter Internet search exercises to help students develop analytical skills.
• Defines key technical terms in the glossary.
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From reader reviews:

Frank Farrow:

Book will be written, printed, or highlighted for everything. You can understand everything you want by a
reserve. Book has a different type. As you may know that book is important point to bring us around the
world. Adjacent to that you can your reading expertise was fluently. A e-book E-COMMERCE: AN
INDIAN PERSPECTIVE will make you to end up being smarter. You can feel a lot more confidence if you
can know about anything. But some of you think in which open or reading a new book make you bored. It's
not make you fun. Why they are often thought like that? Have you trying to find best book or appropriate
book with you?

Betty Young:

In this 21st one hundred year, people become competitive in each and every way. By being competitive now,
people have do something to make these individuals survives, being in the middle of the particular crowded
place and notice by surrounding. One thing that occasionally many people have underestimated it for a while
is reading. That's why, by reading a publication your ability to survive increase then having chance to stay
than other is high. For you personally who want to start reading a new book, we give you this kind of E-
COMMERCE: AN INDIAN PERSPECTIVE book as beginning and daily reading publication. Why,
because this book is usually more than just a book.

Paul Leavens:

The actual book E-COMMERCE: AN INDIAN PERSPECTIVE will bring you to definitely the new
experience of reading a book. The author style to clarify the idea is very unique. When you try to find new
book to read, this book very ideal to you. The book E-COMMERCE: AN INDIAN PERSPECTIVE is much
recommended to you to study. You can also get the e-book from the official web site, so you can quicker to
read the book.

Wanda Sousa:

As a college student exactly feel bored to reading. If their teacher inquired them to go to the library as well
as to make summary for some e-book, they are complained. Just tiny students that has reading's heart and
soul or real their pastime. They just do what the instructor want, like asked to go to the library. They go to
right now there but nothing reading seriously. Any students feel that looking at is not important, boring and
also can't see colorful photos on there. Yeah, it is to become complicated. Book is very important for
yourself. As we know that on this period of time, many ways to get whatever we want. Likewise word says,
many ways to reach Chinese's country. So , this E-COMMERCE: AN INDIAN PERSPECTIVE can make
you feel more interested to read.
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