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Foreword by John Boushy, former CIO of Harrah's Entertainment and former CEO of Ameristar Casinos

Praise for World Class IT

"Technology and business leaders alike must understand how to use IT to their advantage. Today, all
businesses are technology companies powered by people; it is simply a question of degree. Failure to
understand this and to harness technology to a company's advantage will result in one's company being a
follower in an industry as opposed to a shaper of it. In World Class IT, Peter High distills the key principles
for business and IT leaders to follow to ensure that your company is a leader rather than a laggard."
—Robert Willett, CEO, Best Buy International

"World Class IT taps the experience and advice of the world's greatest thinkers in corporate technology and
marries it with a simple, yet powerful working framework. Peter's access to the best-of-the-best CIOs and his
ability to boil their learnings down to the essentials is invaluable."
—Gregor Bailar, former chief information officer, Capital One, and former chief information officer,
NASDAQ

"Peter High has made a valuable, highly practical, and rigorous contribution to principles-based IT resource
management. Peter has observed accomplished CIOs transforming IT management in their organizations
from narrow 'spectator support' for their senior management teams to a 'participative sport' resulting in a
strategic IT asset. This is an important read for CIOs and their IT management teams."
—Richard Nolan, the Philip M. Condit Endowed Chair in Business Administration at the University of
Washington, Foster School of Business, and the William Barclay Harding Professor of Business
Administration at the Harvard Business School (emeritus)

"Peter High has uncovered and illuminated important principles that are relevant to any IT executive. We
find that many of our most successful IT strategies are reflected in his framework, and I certainly learned
from his research, as well."
—Randy Spratt, executive vice president, chief information officer, and chief technology officer, McKesson

"Following the principles and subprinciples of World Class IT offers invaluable insights and will improve
performance no matter the company."
—Tim Harvey, former executive vice president of shared services and chief information officer, Hilton
Hotels Corporation
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From reader reviews:

Dorothy Tran:

Book is written, printed, or descriptive for everything. You can understand everything you want by a guide.
Book has a different type. As it is known to us that book is important factor to bring us around the world.
Close to that you can your reading expertise was fluently. A book World Class IT: Why Businesses Succeed
When IT Triumphs will make you to always be smarter. You can feel considerably more confidence if you
can know about every thing. But some of you think that open or reading a book make you bored. It's not
make you fun. Why they could be thought like that? Have you looking for best book or suitable book with
you?

Joan Burton:

Information is provisions for people to get better life, information presently can get by anyone with
everywhere. The information can be a expertise or any news even a huge concern. What people must be
consider when those information which is in the former life are difficult to be find than now's taking
seriously which one works to believe or which one often the resource are convinced. If you get the unstable
resource then you understand it as your main information you will have huge disadvantage for you. All those
possibilities will not happen within you if you take World Class IT: Why Businesses Succeed When IT
Triumphs as your daily resource information.

Anna Cooper:

Reading a book tends to be new life style on this era globalization. With looking at you can get a lot of
information that may give you benefit in your life. Having book everyone in this world can share their idea.
Books can also inspire a lot of people. A lot of author can inspire their own reader with their story or perhaps
their experience. Not only the storyline that share in the books. But also they write about the information
about something that you need example. How to get the good score toefl, or how to teach your young ones,
there are many kinds of book that exist now. The authors these days always try to improve their talent in
writing, they also doing some research before they write with their book. One of them is this World Class IT:
Why Businesses Succeed When IT Triumphs.

Charlie Hartman:

You can spend your free time to learn this book this publication. This World Class IT: Why Businesses
Succeed When IT Triumphs is simple to bring you can read it in the area, in the beach, train and also soon. If
you did not have got much space to bring the printed book, you can buy typically the e-book. It is make you
quicker to read it. You can save the book in your smart phone. So there are a lot of benefits that you will get
when you buy this book.
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