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Seminar paper from the year 2006 in the subject Business economics - Controlling, grade: 1,0, University of
Northampton (University of Northampton), course: Management Accounting – Decision Making, 15 entries
in the bibliography, language: English, abstract: ...
The Balanced Scorecard (BSC), developed 1992 by Kaplan and Norton, is a concept which measures a
company’s performance on the basis of traditional financial figures as well as non-financial measures.
Therewith it provides managers with more relevant information than just with data about actions and
decision of the past. (2gc ltd., 2003; Joyce&Woods 2001, Wheelen&Hunger 2002)
It is built on four essential pillars – finance, learning&growth, customers and internal business processes –
which all must be linked with the corporate vision and strategy to fathom the performance from different
perspectives.
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From reader reviews:

Paula Mendoza:

Have you spare time for just a day? What do you do when you have a lot more or little spare time? Sure, you
can choose the suitable activity regarding spend your time. Any person spent all their spare time to take a
stroll, shopping, or went to the Mall. How about open or perhaps read a book titled The Balanced Scorecard -
advantages and disadvantages? Maybe it is to get best activity for you. You already know beside you can
spend your time along with your favorite's book, you can cleverer than before. Do you agree with its opinion
or you have some other opinion?

Erich Arnold:

People live in this new day of lifestyle always make an effort to and must have the spare time or they will get
wide range of stress from both lifestyle and work. So , once we ask do people have extra time, we will say
absolutely indeed. People is human not really a huge robot. Then we consult again, what kind of activity do
you possess when the spare time coming to you of course your answer may unlimited right. Then do you try
this one, reading textbooks. It can be your alternative throughout spending your spare time, the book you
have read is The Balanced Scorecard - advantages and disadvantages.

Roger Alford:

Does one one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Try and
pick one book that you just dont know the inside because don't assess book by its deal with may doesn't work
here is difficult job because you are afraid that the inside maybe not as fantastic as in the outside seem likes.
Maybe you answer could be The Balanced Scorecard - advantages and disadvantages why because the
excellent cover that make you consider about the content will not disappoint an individual. The inside or
content is actually fantastic as the outside or cover. Your reading 6th sense will directly direct you to pick up
this book.

Anthony Davidson:

The book untitled The Balanced Scorecard - advantages and disadvantages contain a lot of information on
that. The writer explains the woman idea with easy means. The language is very clear to see all the people,
so do definitely not worry, you can easy to read that. The book was compiled by famous author. The author
brings you in the new period of literary works. It is possible to read this book because you can read more
your smart phone, or device, so you can read the book throughout anywhere and anytime. If you want to buy
the e-book, you can wide open their official web-site along with order it. Have a nice go through.
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