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Seminar paper from the year 2010 in the subject Business economics - Marketing, Corporate
Communication, CRM, Market Research, Social Media, grade: 1,2, University of St Andrews, language:
English, abstract: The retail industry in the UK, as a relatively mature and oligopolistic sector, can be
characterised by overcapacity, price-driven marketing, and a high concentration of firms (Morschett,
Swoboda, & Schramm-Klein, 2005, p. 275). WH Smith has a history of over 200 years of development
dating back to 1792 (Figure 6, Appendix). However, WH Smith is one of Britain’s leading retailers of today
and known for its chain of High Street stores, travel outlets at airports, train stations, motorway service areas,
hospitals, workplaces and bus stations selling books, stationery, magazines, newspapers, and entertainment
products (WH Smith, 2009a). Most of WH Smith’s business outside the UK (United States, Canada,
Australia, New Zealand, Hong Kong and Singapore) was subsequently sold as financial targets were not met.
For the year of 2010, WH Smith is planning to expand its business to non-European markets (i.e. India),
were it plans to open six outlet stores at the Delphi airport in 2010 (WH Smith, 2009b).

This paper offers a case study of the UK retailer WH Smith. With regard to the structure of this essay,
initially a short company overview will highlight WH Smith’s areas of operations. Thereafter, the company’s
internal capabilities and its external environment will be examined in chapters two and three, respectively.
This will then give the foundation for a substantial analysis of WH Smith’s positioning strategy.
Recommendations on how to ameliorate the company’s strategy will be presented in chapter five. Finally, in
a retrospective analysis of this paper the findings on the strategic development of WH Smith will be
summarised and an outlook will be given in the concluding chapter six.
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From reader reviews:

Lori Johnson:

In this 21st one hundred year, people become competitive in every single way. By being competitive right
now, people have do something to make these individuals survives, being in the middle of the actual
crowded place and notice simply by surrounding. One thing that at times many people have underestimated
this for a while is reading. Yep, by reading a reserve your ability to survive boost then having chance to
stand up than other is high. For you personally who want to start reading a new book, we give you this
particular Analysis of WH Smith's Retailing Strategy book as nice and daily reading book. Why, because this
book is usually more than just a book.

Carmen Russell:

People live in this new day time of lifestyle always aim to and must have the free time or they will get wide
range of stress from both everyday life and work. So , if we ask do people have spare time, we will say
absolutely of course. People is human not really a huge robot. Then we consult again, what kind of activity
have you got when the spare time coming to you actually of course your answer can unlimited right. Then do
you try this one, reading guides. It can be your alternative in spending your spare time, the book you have
read will be Analysis of WH Smith's Retailing Strategy.

Charles Bock:

Do you have something that you like such as book? The e-book lovers usually prefer to opt for book like
comic, quick story and the biggest one is novel. Now, why not attempting Analysis of WH Smith's Retailing
Strategy that give your satisfaction preference will be satisfied by reading this book. Reading habit all over
the world can be said as the means for people to know world considerably better then how they react in the
direction of the world. It can't be mentioned constantly that reading habit only for the geeky man or woman
but for all of you who wants to be success person. So , for every you who want to start studying as your good
habit, it is possible to pick Analysis of WH Smith's Retailing Strategy become your personal starter.

Kenneth Rogers:

As we know that book is essential thing to add our information for everything. By a book we can know
everything you want. A book is a list of written, printed, illustrated or maybe blank sheet. Every year has
been exactly added. This publication Analysis of WH Smith's Retailing Strategy was filled regarding
science. Spend your free time to add your knowledge about your science competence. Some people has
several feel when they reading the book. If you know how big selling point of a book, you can experience
enjoy to read a e-book. In the modern era like right now, many ways to get book that you wanted.
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