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Get a comprehensive research-based look at real life hospitality industry issues from leaders in the field

Global Cases on Hospitality Industry is a comprehensive examination into hospitality issues around the
world. This detailed look at the industry’s dynamics uses an international perspective that provides reader
understanding by spanning several strategic and functional areas in management practices. Leading
academics, trainers, and consultants from around the globe offer research-based perspectives on real life
issues in this competitive industry. This important text extensively explores various aspects of the industry
from both Asian and Western countries, providing important insights into policymaking, research,
consulting, and teaching.

Global Cases on Hospitality Industry presents extensively-researched illustrative case studies and accounts
of revealing management practices from experts around the world. This book explains both the positive and
negative impact of certain real life policy and management decisions in various aspects of the industry. This
text discusses topics such as marketing, human resources, strategy, entrepreneurship, the use of technology,
and ethics, using inside looks into different hospitality and travel and tourism companies. The book includes
numerous figures and tables to clearly illustrate research data.

Topics in Global Cases on Hospitality Industry include:

consumer marketing research●

price promotions●

consumer behaviors●

bed and breakfast expectation analysis●

assessment of service quality●

company organizational structure●

labor productivity●

human resource issues●

franchise restaurants impact around the world●

tour operator strategies●

similarity of problems between the hospitality and tourism industries●

heritage tourism●

societal effects of tourism development●

ethical challenges●

and much more!●

Global Cases on Hospitality Industry is essential reading for hospitality management educators, students,
trainers, and researchers in services management.
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From reader reviews:

Marcia Fullerton:

As people who live in the actual modest era should be change about what going on or facts even knowledge
to make these individuals keep up with the era that is certainly always change and move ahead. Some of you
maybe will certainly update themselves by reading through books. It is a good choice for you personally but
the problems coming to a person is you don't know what one you should start with. This Global Cases on
Hospitality Industry is our recommendation to make you keep up with the world. Why, since this book
serves what you want and wish in this era.

Richard Vedder:

The ability that you get from Global Cases on Hospitality Industry could be the more deep you rooting the
information that hide inside the words the more you get serious about reading it. It doesn't mean that this
book is hard to comprehend but Global Cases on Hospitality Industry giving you thrill feeling of reading.
The copy writer conveys their point in a number of way that can be understood by means of anyone who
read the idea because the author of this publication is well-known enough. This particular book also makes
your personal vocabulary increase well. That makes it easy to understand then can go along, both in printed
or e-book style are available. We recommend you for having this particular Global Cases on Hospitality
Industry instantly.

Tara Smith:

Information is provisions for those to get better life, information currently can get by anyone on everywhere.
The information can be a understanding or any news even restricted. What people must be consider
whenever those information which is in the former life are challenging to be find than now could be taking
seriously which one is appropriate to believe or which one the actual resource are convinced. If you have the
unstable resource then you understand it as your main information we will see huge disadvantage for you.
All those possibilities will not happen throughout you if you take Global Cases on Hospitality Industry as the
daily resource information.

Candace Edwards:

Do you like reading a publication? Confuse to looking for your selected book? Or your book had been rare?
Why so many concern for the book? But just about any people feel that they enjoy to get reading. Some
people likes examining, not only science book but novel and Global Cases on Hospitality Industry or even
others sources were given expertise for you. After you know how the great a book, you feel desire to read
more and more. Science reserve was created for teacher or students especially. Those publications are
helping them to put their knowledge. In other case, beside science guide, any other book likes Global Cases
on Hospitality Industry to make your spare time much more colorful. Many types of book like here.
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