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Diplomarbeit aus dem Jahr 2008 im Fachbereich Gesundheitswissenschaften, Note: 1,7, Fachhochschule
Münster, 57 Quellen im Literaturverzeichnis, Sprache: Deutsch, Abstract: Die Balanced Scorecard,
vereinfacht als ausbalanciertes Kennzahlensystem übersetzt, ist ein Managementinstrument, welches die
Umsetzung einer Unternehmensstrategie unterstützen kann. Die Balanced Scorecard, ursprünglich von S.
Kaplan und R. Norton für Unternehmen der privaten Wirtschaft entwickelt, wurde mittlerweile weltweit
auch von öffentlichen Einrichtungen angenommen und umgesetzt. Auch im deutschen Gesundheitswesen,
insbesondere in Krankenhäusern, findet die Balanced Scorecard, wenn auch noch vereinzelt, ihren Einsatz.

Die vorliegende Arbeit beschäftigt sich mit Möglichkeiten der Anwendung der Balanced Scorecard in
ausgewählten Bereichen des Gesundheitswesens. Dabei werden die beiden stationären Sektoren
Krankenhaus und Altenheim sowie der ambulante Sektor der Arztpraxen behandelt. Weiterhin wird anhand
des KTQ®- Verfahrens aufgezeigt, wie die Balanced Scorecard auch im Bereich des Qualitätsmanagement
eingesetzt werden kann.
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From reader reviews:

Debbie Davis:

Now a day people who Living in the era wherever everything reachable by match the internet and the
resources inside it can be true or not require people to be aware of each facts they get. How many people to
be smart in obtaining any information nowadays? Of course the reply is reading a book. Looking at a book
can help persons out of this uncertainty Information mainly this Anwendung der Balanced Scorecard in
Einrichtungen des Gesundheitswesens (German Edition) book because this book offers you rich information
and knowledge. Of course the knowledge in this book hundred per-cent guarantees there is no doubt in it you
may already know.

Theresa Pepper:

Reading a reserve tends to be new life style in this particular era globalization. With reading you can get a lot
of information that could give you benefit in your life. Along with book everyone in this world can easily
share their idea. Ebooks can also inspire a lot of people. Lots of author can inspire their particular reader with
their story as well as their experience. Not only the storyplot that share in the publications. But also they
write about the ability about something that you need example. How to get the good score toefl, or how to
teach children, there are many kinds of book which exist now. The authors on this planet always try to
improve their talent in writing, they also doing some research before they write to the book. One of them is
this Anwendung der Balanced Scorecard in Einrichtungen des Gesundheitswesens (German Edition).

Irma Kellner:

Reading can called brain hangout, why? Because if you find yourself reading a book particularly book
entitled Anwendung der Balanced Scorecard in Einrichtungen des Gesundheitswesens (German Edition) the
mind will drift away trough every dimension, wandering in most aspect that maybe unidentified for but
surely will become your mind friends. Imaging just about every word written in a publication then become
one form conclusion and explanation that maybe you never get prior to. The Anwendung der Balanced
Scorecard in Einrichtungen des Gesundheitswesens (German Edition) giving you yet another experience
more than blown away your head but also giving you useful facts for your better life in this particular era. So
now let us explain to you the relaxing pattern at this point is your body and mind are going to be pleased
when you are finished reading through it, like winning a casino game. Do you want to try this extraordinary
spending spare time activity?

Susan Garrard:

Are you kind of busy person, only have 10 or 15 minute in your day to upgrading your mind proficiency or
thinking skill possibly analytical thinking? Then you are receiving problem with the book than can satisfy
your limited time to read it because all this time you only find guide that need more time to be learn.
Anwendung der Balanced Scorecard in Einrichtungen des Gesundheitswesens (German Edition) can be your



answer because it can be read by you who have those short spare time problems.
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