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Addressing the explosive growth in qualitative research in recent years, this volume represents the first
anthology to bring together a representative sample from this growing body of work, and comments on the
reasons for the extraordinary interest in qualitative research. Contributors to the volume bring forward
reports of significant, structured qualitative research into various aspects of technical communication
practice, addressing the questions of what new insights researchers are generating about the working reality
of today’s technical communicators, and how technical communicators are perceived and treated by
managers and by colleagues from other disciplines.

Including examples of qualitative methodologies—including ethnography, case study, focus groups, action
research, grounded theory, and interview research— used by technical communicators to strengthen their
practice, the result is a rich harmony of perspectives, as diverse as the field of technical communication
itself.

This book will be of interest to to students and academics seeking up-to-date information on current industry
practices in technical communication, as well as to practitioners in technical and professional
communication. The book will also serve as a text in undergraduate seminars and courses at the master’s
level.
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From reader reviews:

David Manning:

The experience that you get from Qualitative Research in Technical Communication may be the more deep
you digging the information that hide within the words the more you get interested in reading it. It doesn't
mean that this book is hard to recognise but Qualitative Research in Technical Communication giving you
excitement feeling of reading. The writer conveys their point in a number of way that can be understood
simply by anyone who read the idea because the author of this e-book is well-known enough. That book also
makes your current vocabulary increase well. Therefore it is easy to understand then can go along with you,
both in printed or e-book style are available. We highly recommend you for having that Qualitative Research
in Technical Communication instantly.

Gerald Wright:

Spent a free the perfect time to be fun activity to accomplish! A lot of people spent their spare time with their
family, or their particular friends. Usually they doing activity like watching television, gonna beach, or
picnic inside the park. They actually doing same task every week. Do you feel it? Do you want to something
different to fill your current free time/ holiday? Might be reading a book is usually option to fill your no cost
time/ holiday. The first thing that you'll ask may be what kinds of book that you should read. If you want to
consider look for book, may be the publication untitled Qualitative Research in Technical Communication
can be good book to read. May be it may be best activity to you.

Evelyn Ross:

A lot of people always spent their own free time to vacation or go to the outside with them family members
or their friend. Did you know? Many a lot of people spent these people free time just watching TV, as well as
playing video games all day long. If you need to try to find a new activity that is look different you can read
a new book. It is really fun for you. If you enjoy the book that you read you can spent the whole day to
reading a publication. The book Qualitative Research in Technical Communication it is extremely good to
read. There are a lot of individuals who recommended this book. These were enjoying reading this book. In
the event you did not have enough space bringing this book you can buy the particular e-book. You can
m0ore simply to read this book through your smart phone. The price is not too costly but this book possesses
high quality.

Ricardo Huddle:

You could spend your free time to see this book this book. This Qualitative Research in Technical
Communication is simple to deliver you can read it in the recreation area, in the beach, train and also soon. If
you did not have got much space to bring typically the printed book, you can buy the e-book. It is make you
much easier to read it. You can save the particular book in your smart phone. So there are a lot of benefits
that you will get when one buys this book.
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